
CASE STUDY

OVERVIEW

“Malwarebytes gives our teams time 
to focus on strategic priorities.”

Symantec AV was  
missing instances  

of malware

Malwarebytes  
works well with the  

toolsets in place

Sufficient protection  
allows for more productivity 

from IT teams

Challenges
• Symantec antivirus was missing instances of malware 

• IT administrators were receiving a lot of calls about unusual  
system behaviors 

• Resources were not being used productively

Reasons for Choosing Malwarebytes
• Effective protection: “We have not had a single infection since 

installing Malwarebytes.”

• Easy integration: Malwarebytes meets the school’s requirements, 
including its ability to function alongside other AV solutions.

• Dual functionality: Malwarebytes can be deployed on both servers  
and virtual machines

• Silent rollout: Malwarebytes deployment is so discreet that it doesn’t 
disrupt users’ routines

How Malwarebytes Solved the Problem
• Visibility and protection of remote endpoints when they’re off  

the network.

• Minimized malware infections

• Freed IT support teams for other tasks and priorities by eliminating 
time spent on re-imaging machines die to malware

• Automated malware cleanup
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Malwarebytes is a cybersecurity company that millions worldwide trust. Malwarebytes proactively protects people and businesses against malicious 
threats, including ransomware, that traditional antivirus solutions miss. The company’s flagship product uses signature-less technologies to detect and 
stop a cyberattack before damage occurs. Learn more at www.malwarebytes.com.
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Since deploying Malwarebytes, we’ve seen a dramatic reduction in malware infections. 
Malwarebytes gives our teams time to focus their efforts on other strategic priorities.

Oscar T. Salazar, IT Risk and Security Manager 
Alamo Colleges District
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